Schedule for implementation in Norway

This table refers to relevant articles in the regulation, what the commitment concerns and the deadline for the

implementation of the commitments in Norway.

Article Commitment Implementation in Norway

3.1 Maximum charge on wholesale level From the moment the regulation come into force,
this means 15th of January 2008

3.2 Future reductions in maximum charge on | 30™ of August 2008 and 30" of August 2009

wholesale level

6.3 Inform the consumers on the Eurotariff As soon as possible, at the latest within a month
after the implementation, this means 15th of
February 2008
4.3 Give the consumers the option of From the moment the regulation come into force,
choosing the Eurotariff this means 15th of January 2008
4.4 Switch to or from the Eurotariff Within one working day
4.3 Automatically transfer to the Eurotariff Two months after implementation in Norway, this

(for consumers who do not actively
choose a price plan)

means at the latest 15th of March 2008

4.2 Future reductions in maximum charge on | 30™ of August 2008 and 30" of August 2009
retail level
6.1 Welcome SMS From the moment the regulation come into force,
this means 15th" of January 2008
6.1 Voice message to blind and partially- From the moment the regulation come into force,

sighted customers

this means 15th of January 2008

6.2 A free of charge number for more
detailed pricing information

From the moment the regulation come into force,
this means 15th of January 2008

6.3 Inform new customers on the Eurotariff

From the moment the regulation come into force,
this means 15th of January 2008




